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Cash withdrawal

(Maximum 230,000/-)
CIF/AePS (ONUS)/
m-ATM(ON-US)/ Branch

Cash Withdrawal

(Maximum £10,000/- Debit Card
(OFF-US) / AePS (OFF-US)

4 Cash withdrawals in a month:
Free

The charges for transactions in
excess of first 4 free withdrawals
excluding Digital Transactions:

X15/- + GST per transaction.

Immediate Payment Service
(IMPS)

Cash- Max %5,000/-
(Monthly Cap - %25,000/-)

Transfer- Max 230,000/ -
(Monthly Cap -%60,000/-)

0.70% of remittance, Minimum
210/- and
Maximum Z35/-

0.70 % of remittance, Minimum
<10/- and

Maximum 2100/ -
NEFT - UptoZ10,000/- 32/-+GST
Above %10,000/- & up to 24/- + GST

30,000/~

Bill Collection Service (BBPS)
Electricity, Gas, Water & Telecom
Mobile Pre-paid, Post-paid,
landline Post-paid

Up to <1,000/-

Above 21,000/-

Customer Convenience Fee
(CCF)
(Including GST)

R5/-

R15/-
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1) IMPS: CASH -5,000/- (MONTHLY CAP —-225,000/-)
TRANSFER -330,000/- (MONTHLY CAP -%60,000/-)

« SAVINGS BANKACCOUNT

« SBITINY RECURRING DEPOSIT ACCOUNT

« SPECIAL TERM DEPOSIT ACCOUNT

« ATAL PENSION YOJANA

« PRADHAN MANTRIJEEVAN JYOTI BIMA YOJANA
« PRADHAN MANTRI SURAKSHA BIMA YOJANA

« PAYMENT OF UTILITY BILLS (BBPS)

« LOANREPAYMENT

« CASHWITHDRAWAL/RECEIPT

« FUND TRANSFER (A/CTO A/C)

« PASSBOOK UPDATION

« RECOVERY/COLLECTION IN LOAN ACCOUNTS
« TATKAL MONEY REMITTANCE (IMPS)

« CARD BASED TRANSACTIONS

e AePS TRANSACTIONS

« AADHAAR /MOBILE SEEDING

« MINISTATEMENT

« BALANCE ENQUIRY

« REQUEST FOR CHEQUE BOOK

« STOP PAYMENT OF CHEQUE

« ISSUANCE OF RUPAY DEBIT CARD

« BLOCKING OF DEBIT CARD

« NEFT

« GREEN PIN GENERATION

« LOAN LEAD GENERATION (SPECIFIC PRODUCTS)
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2. CSP Mobile:

3. Link Branch Tel.:

4. Link Branch Address :

5. Details of nearest CSP :

Distance from this outlet: kms
6. BC Name:

7. Contact person of BC: Shri. :

Mobile No. :

For more information / complaint, call our helpline numbers:
18001234 /18002100/1800112211/18004253
(or) SMS Unhappy to 8008 202020 (or) visit our website https:/bank.sbi
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